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Job Description

Job Title: Care Assistant

Reporting To: Manager

Based At: Burgh Heath Lodge, 33 Burgh Heath Road, Epsom, Surrey, KT17 4LP

Other Roles This Interacts With: Residents, Manager, Care assistants, social workers and other healthcare professionals.

Purpose: To provide personal care, support and assistance to all residents recognising their individuality and independence. To support the manager in the running of the Burgh Heath Lodge

Main Responsibilities:

· To ensure that care is delivered in a manner that demonstrates respect for the privacy, dignity and rights of residents at all times.

· To assist residents to remain as independent as possible and to help them to exercise as much choice in their daily lives as they are able.

· To assist residents with all aspects of their personal, social and psychological care as appropriate.

· To always act in a manner that ensures the safety of residents.

· To bring to the attention of senior staff any information, incident or occurrence that may affect the care to be received by the resident.

· To work as part of the team, maintaining clear/accurate records, good working relationships with colleagues, clients, peers and relatives.

· To report any significant changes in the residents behaviour/condition.

· To maintain confidentiality at all times.

· To participate in regular supervisory sessions.

· To adhere to the Policies and Procedures (see policies and procedures folder kept in the office).

General Responsibilities:

1. Personal Care – this includes to help residents wash, shower, bath, dress, assist with medication, eating, drinking, assist services users with mobility problems and other types of personal care where necessary.

2. To assist residents in keeping their rooms clean by; hovering, dusting, tidying, laundry, ironing, bed making and other general household duties where necessary.

3. To prepare breakfast, lunches, dinners or other meals, such as light snacks, as necessary.

4. To carry out duties such as shopping, collecting prescriptions or other tasks that residents is unable to carry out or finds difficult to carry out themselves.

5. To report any concerns, difficulties or obvious changes to residents to the Manager at the earliest opportunity. To write daily reports and pass on appropriate information.  

6. To assist the Manager by attending relevant staff and residents meetings as required, and to assist the Manager with updating residents care plans.

7. To carry out the above task diligently and to keep all information and knowledge in confidence.

8. Such other duties the Manager may at times reasonably require.

Health & Safety 
1.To be familiar with the apparatus and procedures in each unit/home you are placed for a duty.
2.To inform the Manager of any malfunction of equipment, faults, hazards or any inadequacy, which may lead to the detriment of you or your residents own Welfare and Safety. 
3. To keep up-to-date with the mandatory training requirements of the Care Act by attending free courses (i.e. moving & handling, food hygiene, safeguarding adults, infection control and first aid training).

Person Specification
1.Physical Requirements:

	Essential
	Desirable

	Physically fit to perform the duties and responsibilities of the post.
	Driver with own transport


2.Education/Professional Qualifications:

	Essential
	Desirable

	Willingness to undertake induction and mandatory training as required
	Completed certificate of secondary education

	Willingness to undertake an (NVQ/QCF) National Vocational Qualification / Qualifications and Credit framework
	Skills for Care - Care certificate completed

	
	Mandatory training up-to-date

	 
	NVQ/QCF Level 2 or above in Care


3. Work Experience, Knowledge and Skills:

	Essential
	Desirable

	Good reading, writing and verbal communication skills.
	Previous experience in a caring field

	Basic understanding of the nature of the job
	Understanding of the contribution of other primary care staff

	Able to demonstrate an interest in the job role
	 

	Willingness to attend training as necessary
	 


4. Aptitude and Personal Characteristics:

	Essential
	Desirable

	Demonstrates a kind, caring, friendly and warm personality to staff and clients/patients
	 

	Demonstrates an interest in working in the care environment
	 

	Reliability and punctuality
	 

	Able to work on own initiative and work within a team, accepting of decisions
	 

	Able and willing to follow verbal and written instructions
	 

	An understanding of equal opportunities, dignity, respect, individuality and promoting independence
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